
 
 

ITS Technologies 

 

ITS Technologies is a professional and technical staffing agency with a focus on engineering and 

related technical fields. We have been using Bond Adapt since 1997 and although we were happy 

with Adapt, the process of getting resumes into the database was cumbersome and time consuming. 

 

CandidateCapture experience 
 

Thanks to Daxtra’s CandidateCapture, we have removed the burden of importing resumes from our 

internal staff allowing us to reduce internal administrative overhead. CandidateCapture has 

eliminated the bottleneck of getting resumes into our database while eliminating duplicate records 

and increasing the accuracy of candidate records within Adapt. Resumes get into the database 

almost instantly now versus hours or weeks previously. 

 

The parsing technology Daxtra has is far superior to anything we have seen. Daxtra’s ability to 

accurately extract candidate contact information, skills and skill levels, education history, work 

history, compensation requirements, and many more items are allowing us to have almost instant 

access to candidate information. For a human to extract the same information CandidateCapture 

does, it would take at least 15 minutes per resume which is simply not cost effective. 

 

Due to better data quality, our recruiters are benefitting from better internal search results without 

having to go to the job boards where our competition is searching. It has given our recruiters a new 

confidence in their search results from our internal database and keeps them from living on job 

boards. 

 

Since CandidateCapture is also extracting work history, we find the added benefit of having 

previously unknown prospective clients for our salespeople to call upon for new business. 

 

Customer Service 
 

The team of people at Daxtra have been wonderful to work with. From sales to implementation, and 

technical support, all have been extremely knowledgeable, friendly and excellent at providing 

solutions. The entire process from initial sale to production implementation was very smooth and 

easy. Any technical issues were minor and cleared up promptly by the Daxtra team. 

 

With the uncertain economic future, Daxtra’s products are an excellent way to make your business 

more efficient while reducing costs. CandidateCapture has been one of the best investments we 

have made in our business. 

 

Jeff Frantz 

Director of Information Technology Services 

ITS Technologies, Inc 

 



About Daxtra’s CandidateCapture 

 

CandidateCapture is a network appliance designed to work with the client database by fully 

automating such routine administration tasks as: resume acquisition, resume processing, 

deduplication, and data-entry. For more information, visit 

http://www.daxtra.com/candidatecapture.html 

 

 


